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Preparation

Windows Firewall
If your computeris equipped with Windows Firewall ora 3™ party firewall, ensure the protocols and ports

outlinedinthe Network Configuration section are opened outbound.

Network Configuration
In orderfor the Video Interpreter Client to successfullycommunicate with CTS Languagelink, your network

administrator must open up the following protocols and ports outbound.

= TCP/443: Signaling
=>» UDP/3478: MediaRelay

Computer Requirements
Runningan audio/video CODEC effectively requires acomputer with sufficient computing resources. Forthe
best possible experience, we recommend a computerwith the following specifications.

Processor Dual-Core 1.9 GHz or better

Operating System  Windows 7

RAM 2GB

Video Card 128MB - DirectX9 and WDDM compatible

Webcam 2mp (Microsoft LifeCam Cinema recommended)

Audio Speakers and microphone ora headset

Network Broadbandinternetaccess with 600Kbps bitrate up and down stream



Video Interpreter Client Installation Procedure

1. Downloadthe Video Interpreter Client toyourdesktop from our website usingthe link below.

http://www.healthlinkinterpreters.com/vridownloads/video interpreter client installer.zip

2. Unzipthe file toyourdesktop.

3. Double-clickonsetup.exe.

4, Pressthe “Install” button.

‘T Video Interpreter Client Setup Lﬂ

The following components will be installed on your machine:

Microsoft Lync 2010 (x86)

De you wish to install these components?

If you choose Cancel, setup will exit.

[ Instal | el

5. Press“Run”

1y Open File - Security Warning ﬁ

Do you want to run this file?

@ MName: ..'\Temp\WSDBE17.tmp\lync?010x86\ynesetup.exe
Publisher: Microsoft Corporation
Type: Application
From: Ch\Users\WRIDEM-~1.CTS\AppDataiLocal\TempiV...

Run ]l Cancel |

potentialty ham your computer. Onby run software from publishers

l--ﬁ] While files from the Intemet can be useful, this file type can
L
v you trust. What's the gk ?



http://www.healthlinkinterpreters.com/vridownloads/video_interpreter_client_installer.zip
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6. Press“Instal
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Microsoft Lync 2010 Setup

Install Microsoft Lync 2010

By dicking Install, you accept the Software License Terms.

Click here to read the Software License Terms

h:\Program Files\Microsoft Lync Browse

[|Help imprave the quality and reliability of Lync by allowing Microsoft to collect
information about haw I use Lync (subject to administrator policy)

View Privacy Statement i Install | ’ Close

7. Uncheck the “Start Lync” check box and press the “Close” button.

F R

Microsoft Lync 2010 Setup 8

Install Microsoft Lync 2010

h:\Program Files\Microsoft Lync Browse

Install succeeded.

iew Privacy Statement \




8. Press“Next”.
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Welcome to the Video Interpreter Client
Setup Wizard

The Setup Wizard will install Video Interpreter Client on your
computer, Click Next to continue or Cancel to exit the Setup
Wizard.
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9. Readand accept the license terms and press “Next”.
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End-User License Agreement

Please read the following license agreement carefully

END-USER LICENSE AGREEMENT FOR Video Remote Interpreter IMPORTANT -
PLEASE READ THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT D
CAREFULLY BEFORE CONTINUING WITH THIS PROGRAM INSTALL: HealthLink
Interpreters End-User License Agreement ("EULA") is a legal agreement

hetween you (either an individual or a single entity) and HealthLink
Interpreters. for the HealthLink Interpreters software product(s) identified
above which may include associated software components, media, printed
materials, and "online" or electronic documentation ("SOFTWARE

PRODUCT"). By installing, copying, or otherwise using the SOFTWARE

PRODUCT, you agree to be bound by the terms of this EULA. This license

. . -
asreement renresents the entire asreement roncernine the nrneram hetween

[¥]1 accept the terms in the License Agreement:

[ pint | [ Bak [ mext | [ canel |
EE




10. Verify the installation path and press “Next”.
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Destination Folder
Click Mext to install to the default folder or dick Change to choose another.,

Install Video Interpreter Client to:

IC:\Program Files\HealthLink Interpretersiyideo Interpreter Client),

Back ]E Next  § [ Cancel
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11. Press “Instal
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Ready to install Video Interpreter Client

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard,

Back ]k Install 1 [ Cancel




12. Press “Finish”

-
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Completed the Video Interpreter Client
Setup Wizard

Click the Finish button to exit the Setup Wizard,
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| Back |l Finish I | Cancel |

13. Rebootyourcomputer.




